


Test-Drive ACS services 
at your local 

Retail Center

	 Battle Lake:	119 N Lake Ave
	 Bigfork:	206 Main Ave
	 Detroit Lakes:	340 Hwy 10 W
	 Hawley:	1104 Hobart St
	 Henning:	515 Douglas Ave
	 Parkers Prairie:	222 S Clayborn Ave
	 Park Rapids:	105 3rd St W
	 Perham:	150 2nd St SW
	 Staples:	126 5th St NE
	 Twin Valley:	204 Main Ave W
	 Wadena:	221 N Jefferson
	 Walker:	414 Michigan Ave 
 

Customer Service
	 Battle Lake:	 862-4ACS
	 Bigfork:	 743-3144
	 Cass Lake:	 339-4ACS
	 Detroit Lakes:	 844-4ACS
	 Hawley:	 486-4ACS
	 Henning:	 548-4ACS
	 Mahnomen:	 936-4ACS
	 Osakis:	 859-2700
	 parkers Prairie:	 338-4ACS
	 park Rapids:	 237-4ACS
	 Perham:	 346-4ACS
	 Staples:	 895-4ACS
	 Twin Valley:	 584-4ACS
	 Wadena:	 632-4ACS
	 Walker:	 547-4ACS
 

 Internet Help Desk

ACS Telephone customers, 
press 611

Toll-free: 877-290-0560

E-mail: helpdesk@arvig.com

Help Desk Hours: 
Monday through Friday
8:00 am to 10:00 pm

Saturday 9:00 am to 10:00 pm
Sunday 10:00 am to 4:00 pm

Toll-free: 
866-YES-4ACS 

E-mail: 
answers@arvig.com 

www.arvig.com

ACS Directory Updates 
Attention Businesses

It’s time to review your  
ad/listing in the ACS Directory. 
Don’t have an ad? Advertise 
where customers are looking 
for you with a customized,  
full-color, yellow-page ad.  
Call 1-866-531-2583  
to maximize your 
advertising today.

Residential and Business Listings
If your phone number, address or name needs to 

be updated, please call ACS at 1-866-937-4227 with 
the new information. 

View the ACS Directory online at arvig.com.

NEW High Definition Channels 
We’ve added more HD channels to our Star Plan HD 

Package! Watch television the way it was intended with 
a crystal-clear picture. More sports, more movies and 
more drama are available in your living room with you 
at the center of all the action.  

Call, stop by your local ACS Retail Center
 or order HD online at arvig.com.

Based on ACS service area, some restrictions apply. HD channels listed above are not available to the Park Rapids,  
Bigfork, Big Falls service area or via the Entertainment Plans. See ACS for details.

•	Lifetime HD - 433
•	Disney HD - 440
•	ESPN2 HD - 451
•	Speed HD - 455

•	USA HD - 460
•	SyFy HD - 461
•	TBS HD - 470
•	TNT HD – 471

60 Years As Your Neighbor 
With The Right Connections!
2010 is the landmark 60th Anniversary year for Arvig 

Communication Systems (ACS). It all began in 1950, when 
Royale and Eleanor Arvig purchased the Perham Telephone 
Company, a small, rural telephone company that served 
approximately 830 customers.

The company grew quickly and the name was changed to 
East Otter Tail Telephone to more accurately reflect the growing 
number of communities it served. Later named ACS, the company 
continues to grow today and now provides telecommunications 
services to more than 42,000 customers.

As we embark on the next 60 years, ACS continues to 
strive toward its vision to be the leading provider of Internet, 
digital TV and telephone services in the region. With over 300 
employee-owners, we are committed to serving the needs of 
our customers while providing world-class, one-to-one service 
to each and every customer.

Check back next month  
to learn more about the 
impact that ACS and its  
employee-owners have 
made on the many terrific 
communities in west central 
Minnesota’s lakes area. 


